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Ensuring Customer Satisfaction
March 7 -  11, 2010 – Cairo
	
	Participant name:

	
	Occupation:

	
	Company name:

	
	Company activity:

	
	Address:

	
	Tel & Cell.:

	
	Fax :

	
	E-mail :

	Signature :

	Remarks:

· Please fill the application and send along with a letter addressed to SETTEC stating participation on fax number: + 20 (2) 37605363 or send to SETTEC premises.

· Payment is by cheque in SETTEC’s name or cash to our address.
· We offer two coffee breaks, juices, lunch or dinner during the course.
Fees:

· Companies operating in Egypt : LE  5400 without accommodation, LE  10400 with  accommodation 

· Companies operating outside Egypt: Euro  2500 without accommodation - Euro  3375 with accommodation.
              Companies operating outside Egypt should  transfer to SETTEC in the following bank account:
· Bank name: Arab Bank
· Bank address: 41 Abdel Razek El Sanhory, Nasr City, Cairo, Egypt
· Swift code: ARABEGCXNSR
· Account name: SETTEC 
· Account number: 5006 - 482189 – 417
Special Offer for Companies operating in Egypt:

· 30 %  discount for registration and full payment two month before the date of the course.
· 20 % discount for registration and full payment one month before the date of the course.

· 10% discount for registration and full payment 15 days before the date of the course. 

· Send three participants and take the fourth for free.
· The fourth free participant will bare only the accommodation cost if registration is with accommodation.
Special Offer for Companies operating  outside  Egypt:
· A car during the course period. 
· Touristic program during the course period.
· Special discounts for groups and full payment before the date of the course.
Cancellation Policy:
· In case of cancellation fourteen days before the course, no refund can be done but the participant can be substituted.
· In case of cancellation more than fourteen days before the course, the client can choose one of the following options:

                a. Attending next confirmed round of the seminar

                b. Attending another course with the same amount

                c. Refund 50% of paid amount

	This registration form once completed and sent to SETTEC is considered as a legal paper allowing SETTEC to collect the fees.
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For more information, please contact


Tel.: + 20 (2) 37614343 (Eight Lines) - Mobile:  +20 (12) 3228395


E-mail: info@settec.org


























	برج شرطة العجــوزة-  شارع نوال الدور الثالث، العجوزة- 
الجيزة- مصــر

تليفون: 37614343 (2) 20+ " ثمانية خطوط "

فاكس: 37605363  (2) 20+ 
بريد الكتروني: info@settec.org
الموقع الالكتروني: www.settec.org 
	[image: image1.jpg]
	Agooza Police Tower, Nawal St., Third floor, 
Agooza, Giza, Egypt.

Tel:  +20 (2) 37614343 " 8 lines"
Fax: +20 (2) 37605363
E-mail:info@settec.org
Web Page: www.settec.org
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